REGIONAL DISTRICT OF NORTH OKANAGAN

MEMBER MUNICIPALITIES: ELECTORAL AREAS:
CITY OF ARMSTRONG VILLAGE OF LUMBY “B” — SWAN LAKE “E” — CHERRYVILLE
DISTRICT OF COLDSTREAM TOWNSHIP OF SPALLUMCHEEN “C" — B.X. DISTRICT “F” — ENDERBY (RURAL)
CITY OF ENDERBY CITY OF VERNON “D” — LUMBY (RURAL)
OFFICE OF: ENGINEERING OUR FILE No.: 5760.820.940.03

January 24, 2012

Dear Sir/Madam:

Re: OPEN HOUSE INFORMATON MEETING - Thursday, February 2, 2012
6:00pm to 9:00pm, Schubert Centre, 3505 — 30 Avenue, Vernon
Residents and Property Owners in the West Swan Lake Separation Project Area

Following an information letter mailed to you on October 27, 2011 regarding the above noted
proposed project, the Regional District of North Okanagan — Greater Vernon Water Utility
(RDNO-GVWU) along with Kerr Wood Leidal Associates Ltd. wish to invite you to an Open
House Information Meeting on Thursday, February 2, 2012 from 6:00pm to 9:00pm at the
Schubert Centre, 3505 — 30 Avenue, Vernon.

A critical part of the project is to understand our customer’s needs and to connect our customers
to the correct water pipeline. As well, if you and your neighbours want a hydrant in your area
and are willing to share in the cost of installing a hydrant, this can be done as part of the project
and may result in cost savings to you. Should you wish to pursue installation of a fire hydrant in
your area, information will be provided at the Open House.

Project completion is expected in late 2013, although there may be some areas that benefit from
the works before this time.

RDNO-GVWU Engineering staff and Kerr Wood Leidal staff will be on hand to answer questions
on the project.

If you have any questions or comments regarding this letter, please feel free to contact me by
telephone at (250) 550 3796 or by email at: rod.pleasance@rdno.ca.

Regards,

Rod Pleasance, P.Eng
Project Engineer, RDNO

Regional District of North Okanagan Phone: 250-550-3700
9848 Aberdeen Road Fax: 250-550-3701
Coldstream, BC V1B 2K9 Web: www.rdno.ca

E-mail: info@rdno.ca
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