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REGIONAL DISTRICT OF NORTH OKANAGAN 

9848 Aberdeen Road, Coldstream, BC     V1B 2K9 
Phone: 250 550-3700      Fax: 250 550-3701 

www.rdno.ca 

 
 

The Encoder-Receiver-Transmitter (ERT) opt out option is available for Greater Vernon Water (GVW) 

customers.  This option allows customers to request a manual reading of their meter(s) and not have an 

ERT installed on their property.  Those who opt out will be subject to a quarterly fee per the current 

Greater Vernon Water Rates Imposition Bylaw, to have their meter read manually.  The current fee can 

be found on the Regional District of North Okanagan website at www.rdno.ca. 

 

 

I, ________________________, wish to opt out of the Automatic Meter Reading program and do not 

want an Encoder-Receiver-Transmitter (ERT) device installed on my property.  I understand there will 

be a quarterly fee applied to my utility bill to have my meter read manually. 

Property 
Owner(s): 

  

Street Address:   

City / Town:   

Phone and/or 
Email 

  

Signature:   

Date:   
  

OFFICE USE 

 ERT installed - Operator Service Fee to reinstall touchpad 

 Letter sent previously  Entered in database  Finance notified 
Updated: May 29, 2018 

Please submit this completed form to the Attention: Utilities Department. 
 

Office: Regional District of North Okanagan  
 9848 Aberdeen Road 
 Coldstream, BC    V1B 2K9 
 
Email:  Utilities@rdno.ca 
 
Fax:  250-550-3701 

 
If you choose to fax or email your form, you willingly accept all risks related to the interception, 

misaddressed, mis-delivered, or otherwise unsecured transmissions. 
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