
Regional District of North Okanagan 
9848 Aberdeen Road 
Coldstream, BC 
V1B 2K9  

Toll Free: 1.855.650.3700 
Phone: 250.550.3700 
Fax: 250.550.3701 
Web: www.rdno.ca 
E-Mail: finance@rdno.ca 

Cancel or Change 
Utility Pre-Authorized Payment Program 

If you wish to change or cancel your participation in the Utility Pre-Authorized Payment Program and/or 
if you sell your property, notification of cancellation is required at least 10 days in advance of the next 
withdrawal date.   

☐ Change

☐ Cancel

Effective Date: 
Utility Account 
Number: 

First Name:  Last Name: 

Phone: Work Phone: 

Property Street 
Address:  

Email: 

Check all that Apply: 

☐ Change my bank account number for the Utility Pre-Authorized Payment Program (attach void
cheque)

New Account #   __________    __________    ______________
  Bank # Transit# Account # 

☐ Cancel participation in the Utility Pre-Authorized Payment Program.  There are no refunds under
this plan.

Note:  When selling your property, credit payments remain with the property and should be adjusted at 
the time of sale on the Statement of Adjustments prepared by the lawyer or notary. 

Authorized Signature: ______________________________  Date: ______________________________ 

Personal information contained on this form is collected under the Freedom of Information and 
Protection of privacy Act and will be used only for the purposes of responding to your request. 

Email completed form to finance@rdno.ca
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