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Greater Vernon Water Temporarily Switching Water Source for Parts 
of Lavington and Coldstream 

 

UPDATED SAMPLE RESULTS 
 
UPDATED: July 30, 2026 
 
In support of the local agricultural community during the current Stage 3 water restrictions, the 
Regional District of North Okanagan (RDNO) has temporarily switched the water source for some 
Greater Vernon Water (GVW) customers in the Lavington and Coldstream areas. This switch was 
made following full consultation with Interior Health. 
 
With the water source change from surface water to groundwater, many customers have noticed 
changes in water hardness, taste, smell, or appearance. Customers in this area typically receive 
water from the Duteau Creek water supply, which is characterized as very soft with low mineral 
content. In contrast, Antwerp Deep Well draws from a protected groundwater aquifer that is high 
in mineral content and very hard.  
 
Antwerp Deep Well water contains higher levels of naturally occurring manganese. When 
dissolved manganese is exposed to oxygen and chlorine during treatment or distribution, it can 
oxidize, forming solid particles. These particles cause the water to appear yellow, orange, brown, 
or black and can accumulate as sediment. 
 
These particles, which are heavier than water, can also settle in water mains under normal 
operating conditions. When water flow increases or changes direction due to changes in water 
demand, the settled particles can become resuspended and carried through the distribution 
system. Operations have been working to ensure flow direction changes are minimized and move 
poor water quality out of the system.  
 
Although manganese can affect the appearance, taste, and aesthetic quality of drinking water, its 
presence does not necessarily indicate a health risk. Interior Health is being routinely consulted 
on manganese monitoring results and continues to provide guidance to the RDNO regarding 
actions and public health considerations related to manganese in the water system. In response, 
RDNO staff are conducting manganese sampling at a frequency that exceeds regulatory 
requirements and will continue monitoring while the well remains in service. 
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While some sample results have exceeded the Guidelines for Canadian Drinking Water Quality 
maximum allowable concentration (MAC) for manganese of 0.12 mg/L, these occurrences have 
been localized to small areas and limited periods of time. Monitoring results are regularly shared 
with and reviewed by Interior Health, which is not recommending any additional actions at this 
time. Interior Health has advised RDNO that the manganese MAC is based on long-term exposure 
over a 70-year period. 
 
The RDNO will continue to closely monitor manganese levels throughout the distribution system. 
Should trends indicate sustained manganese concentrations above the MAC, the RDNO will work 
with Interior Health to determine any necessary actions and will provide immediate notification to 
affected residents through email updates to subscribed customers, social media channels, and 
the RDNO website. 
 
For individual health-related questions or concerns about manganese concentration in drinking 
water, Interior Health advises consulting with your health care provider.  
 
If members of the public would like to contact Interior Health for drinking water-related concerns, 
please reach out to them directly.   
 

SAMPLE DATE SITE 
CARO 

MANGANESE 
(mg/L) 

COMMENTS 

09-Jun-26 Antwerp Deep Well 0.11 Source 

23-Jun-26 Aberdeen Road SS 0.04   

23-Jun-26 
6730 Highway 6 
(Hydrant) 

0.18 
Turbidity stirred up due 
to hydrant sampling 

23-Jun-26 
Lavington Elementary 
(Hydrant) 

0.27 
Turbidity stirred up due 
to hydrant sampling 

23-Jun-26 Highway 6 SS 0.06   

23-Jun-26 Giles Drive BO 0.37  

23-Jun-26 Antwerp Deep Well 0.09 Source 

29-Jun-26 Brewer Road PS 0.07   

29-Jun-26 Bessette PRV 0.02   

29-Jun-26 Giles Drive BO  0.12   

29-Jun-26 Antwerp Deep Well 0.09 Source 

2-Jul-26 Cousins Bay SS 0.01   

2-Jul-26 Giles Drive BO  0.09   

7-Jul-26 Bessette PRV 0.07  

7-Jul-26 Giles Drive BO  0.04  

7-Jul-26 Noble Canyon Road SS 0.00  

7-Jul-26 Antwerp Deep Well  0.09 Source 

8-Jul-26 Coachwood Crescent 0.05   

8-Jul-26 Highway 6 SS 0.14   

14-Jul-26 Aberdeen Road SS 0.03   

14-Jul-26 Giles Drive BO  0.03   

14-Jul-26 Antwerp Deep Well 0.09 Source 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.interiorhealth.ca%2Fhealth-and-wellness%2Fenvironmental-health-and-hazards%2Fsubmit-environmental-public-health-feedback&data=05%7C02%7Ctricia.brett%40rdno.ca%7Ce0ef610063f74337866808deecfaab4b%7Cf399d980788e460a9a1c1c2626963f4b%7C0%7C0%7C639208758546890000%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Fxg38Sx20pdaZiq50lZ7EIe6Zu%2FnSQyh3d63zi%2BU3ZA%3D&reserved=0
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14-Jul-26 Brewer Road SS 0.39 Dead-end area 

14-Jul-26 Bessette PRV 0.08   

16-Jul-26 Howe Drive 0.09  

21-Jul-26 Antwerp Deep Well 0.09 Source 

21-Jul-26 Springfield Road SS 0.02  

21-Jul-26 Giles Drive BO 0.06  

21-Jul-26 Bessette PRV 0.08  

21-Jul-26 Aberdeen Road SS 0.05  

 
 
Updates will be posted to www.rdno.ca/news. You can also subscribe to receive email updates 
at www.rdno.ca/subscribe.  

 
 
 
UPDATED: June 24, 2026 
 
In support of the local agricultural community during the current Stage 3 water restrictions, the 
Regional District of North Okanagan (RDNO), in conjunction with Interior Health, will be 
temporarily switching the water source for some Greater Vernon Water (GVW) customers in the 
Lavington area.  
 
The original affected area has been expanded to include additional addresses on Brewer Rd, Hwy 
6 from Brewer Rd to Buchanan Rd, Aberdeen Rd N, and areas near Kalamalka Lake Rd between 
Hwy 6 and McClounie Rd. To see if your address is included, please zoom in on the attached 
map. 
 
Customers may notice minor changes in taste, smell, or appearance. This is due to higher levels 
of naturally occurring manganese in the groundwater source. The Antwerp Deep Well draws from 
a protected groundwater aquifer and is treated with chlorine, in accordance with provincial 
standards.   
 
Updates will be posted to www.rdno.ca/news. You can also subscribe to receive email updates 
at www.rdno.ca/subscribe.  

 
 
ORIGINAL NOTICE: June 3, 2026 
 

Greater Vernon Water Temporarily Switching Water Source for Parts of Lavington 
 
In support of the local agricultural community during the current Stage 3 water restrictions, the 
Regional District of North Okanagan (RDNO), in conjunction with Interior Health, will be 
temporarily switching the water source for some Greater Vernon Water (GVW) customers in the 
Lavington area.  
 
This change is a result of lower-than-normal water levels in the GVW reservoirs and helps 
prioritize available surface water for agricultural use while maintaining safe, reliable drinking water 
for residents. Customers in the affected area (map attached) will temporarily be switched from 
the Duteau water source to the Antwerp Deep Well, an approved secondary water source. This 
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source has been tested in advance of this change and meets all drinking water guidelines in place 
through Interior Health. The switch is expected to start today, June 12, 2026, and water quality 
will be closely monitored throughout.  
 
Customers should not notice any interruption to their drinking water service during the source 
change, and the water will remain safe to drink; however, customers may notice minor changes 
in taste, smell, or appearance. This is due to higher levels of naturally occurring manganese in 
the groundwater source. The Antwerp Deep Well draws from a protected groundwater aquifer 
and is treated with chlorine, in accordance with provincial standards.   
 
Updates will be posted to www.rdno.ca/news. You can also subscribe to receive email updates 
at www.rdno.ca/subscribe.  
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